
Downloaded Software Order Process 

 

Please Log into your Account at www.formstax.com and follow below steps:  

 

1) Navigate to the product page of what you are ordering. 

Click on “Download Software”. This saves the software in your Windows Downloads; once you complete checkout you will be able to download the 

Access Code in order to activate the software. "You may receive a shipping confirmation notice; please disregard as downloads are not shipped". 

 
 

2) Then click “Add To Cart” button. 

 
 

You will now have an item in your cart and click on Shopping Cart icon. 

 
 

3) Click on the “Go to Cart” button. 

 
 

4) Make sure all Shipping information is filled out, checkmark the box for terms of service then click “Checkout” button.  

Note: ONLY Checkmark Tax Exempt box if you’re Tax Exempt.  

    
 

5) Checkmark Ship to the same address box if needed and select Billing Address in this section by clicking on “Bill To This Address” button.  

Note: If entering new address please be sure to enter Country and State.  

       
 

 

 

 

 

http://www.formstax.com/


6) This section shows your shipping charges, select either Ground or Air. If you are only ordering downloadable software, nothing will be shipped and 

you will not be charged for shipping. 

 
 

7) Next please enter ALL your payment information.  

 
 

8) Confirm your transaction by clicking on “Confirm” button. 

    
 

9) Once order is successfully processed, you can click “For Order Details” or click “Continue” to get your Access Code. 

 
Clicking “CONTINUE” will bring you directly to “My Account > Downloadable Products” where you can download your Access Code README file which 

will contain the Access Code. Click on “Downloadable Products” then Click on Download link which is located to the right of product description. 

README file will then be in your Windows Downloads. Once found you may open it.  

    
 

The Following steps will cover Software Installation: 

 

1) Navigate to your Windows Downloads folder to locate the software zip folder.  

 
 

2) Open the downloaded software zip folder and Select Extract All.  

 
 



3) Open Setup.exe to run and install software. (Note: Say YES if you receive “do you want to allow this app to make changes” message).  

 
 

4) Click on “Next” and Checkmark box to accept License Agreement then Click on “Install”.  

    
 

5) Click “Finish” and Installation is complete. 

 
 

6) Now run the software you just installed and you will get a window asking to enter your email address and Access Code. NOTE: Previous year 

software will say Product Key instead of Access Code. When entering Access Code do not copy & paste, simply re-type the code with no spaces or 

dashes. We no longer offer CD software disc and all software is digital download only.   

  
Once you enter this information, your software is ready to use! NOTE: If the application pauses during installation, that’s just the software updating itself, 

please give it time to pull the latest updates for you.  

 
 

What if I can’t find my Acccess Code ?  

If you want to get your Access Code after leaving the completion screen, please follow these steps (A through D): 

 

A) Log In to your account at www.formstax.com  

B) At the Home Page click on “My Account” by clicking on the Circle Half Circle icon in upper right corner of Home Page. 
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C) On the Left hand side you will Click on “Downloadable Products”. 

 
 

D) Click on “Download” link which is located to the right of product description.  

 
 

NOTE: The access code will save to your Windows Downloads on your computer as a README file.  

 
Once you open README file you will then see access code.  

  

Now you can run the software installation and enter the Access Code found in REAME file to activate your software.   

REMINDER: Some Product Downloads will give an error when entering your key, this means a software update is needed. You will need to let the 

software run through the software update which may take 15-30 minutes or more for the update to automatically kick in. Once you perform this update, 

the access code will start working. 

You may receive a shipping confirmation notice; please disregard as downloads are not shipped. 


